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EXPERIENCE

. InterContinental Exchange Pleasanton, CA
Senior Product Manager June 2020 - Present

o Encompass Partner Connect.: Product Manager leading the Encompass Partner Connect teams. This includes
both the API platform that enable service providers to offer their services to lenders, and the front-end framework
that make UI integration seamless through various applications.

Bringing $100+ M revenue through 350+ partner integrations.

. Philips Healthcare Pleasanton, CA
Principal Software Engineer February 2018 - March 2020
o New Product Development: Responsible for doing proof of concepts around technology and products early in
development stages. Work with product teams on product runway until they are comfortable owning the product.
o Technical Debt Reduction: Re-evaluate existing technology and design decisions that previously increased
technical debt and work with product teams to reduce the technical debt and increase quality.
o Engineering Operations Improvement: Helping modernizing services, operations, and field engineering
practices.
. Saint Mary’s College of California Moraga, CA
Adjunct Assistant Professor - Part-Time Sept 2019 - Dec 2019

Teaching courses in School of Economics and Business Administration.

o OPS 407 Data Visualization & Storytelling: Introductory course prepares students to create compelling
narratives to effectively communicate the results of their data analysis. Course used Tableau but the concepts and
techniques were software neutral.

. EllieMae Pleasanton, CA
Software Engineer I1 October 2015 - February 2018

o EllieMae Developer Connect: Led the development and the public roll-out of EllieMae’s platform APIs and
SDKs. Helped developers on forums and in corporate training sessions.

o Encompass Consumer Connect: Worked on the core team for the first B2C product that utilizes EllieMae’s
mortgage platform.Worked on platform capabilities that improved user experience and performance.

o Encompass TPO Connect.: Lead one of the off-shore teams by gathering requirements, design, code-review the
first bundle of APIs in EllieMae’s mortgage platform. Worked closely with front-end engineers on consuming these
APIs to deliver the first complete B2B product that utilizes EllieMae’s mortgage platform.

o Technology Refresh Team: Implemented modern engineering practices in the following areas: CI/CD (gated
checkins, TeamCity, Jenkins). Source control: migration from TFS to GitHub. Package management (in-house
shared NuGet server). Service monitoring and alerting (SignalFX & xMatters).

. Hoot Education, Inc Dallas, TX
Technical Co-Founder April 2015 - December 2015

o Hoot Education Solution: As a technical co-founder I worked with the founder to define requirements, build,
test, and deploy the MVP to Microsoft Azure. Administered and configured all the engineering infrastructure on
the cloud. Built and led the engineering team till my exit.

This was a venture beside my full-time job at Interface People.
. Interface People, LP Dallas, TX
Software Engineer October 2013 - September 2015

o Quest Designer: Worked on new features for a desktop suite of designers that enable health care professional
build queries, reports, and web pages that consumes their Meditech data outside of Meditech.

o Engineering Practices: Installed, configured and administered the internal SharePoint internet. Introduced
continuous integration to engineering teams using TeamCity and Jenkins.

. Bryan Research & Engineering Bryan, TX
Software Engineer December 2011 - September 2013

o Corporate CRM: Installed, configured, and maintained the corporate CRM using Microsoft Dynamics CRM.
Worked on data cleaning and migration to the new CRM.
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o Corporate Intranet: Installed, configured,

applications that interact with it.

Teneo Software Solutions
Lead Software Engineer

Texas A&M University
Software Applications Developer

Microsoft
Developer Support Engineer

ITWorx

Software Engineer

quTIP

Software Engineer

Egyptian Armed Forces
First Lieutenant

Eurosoft
Software Engineer

EDUCATION

and maintained the internal SharePoint intranet and all the internal

College Station, TX
May 2012 - October 2012

College Station, TX

July 2011 - December 2011
Cairo, Egypt

November 2008 - December 2010
Cairo, Egypt

January 2008 - October 2008
Cairo, Egypt

October 2007 - December 2007
Cairo, Egypt

May 2005 - September 2007
Cairo, Egypt

June 2004 - April 2005

University of Illinois at Urbana-Champaign

Master of Business Administration

Carnegie Mellon University
Software Engineering Institute

Champaign, IL
March. 2019 — May 202/

Pittsburgh, PA

Professional Certifications

o Service-Based Architecture Professional Certificate: April 2019 — April 2019
o Software Architecture Professional Certificate: Sept 2012 — December 2014

Georgia Institute of Technology
MSc in Computer Science - Machine Learning

Nile University
MSc in Software Engineering

Helwan University
Bachelor of Science in Computer Science

CERTIFICATIONS

Atlanta, GA
Drop out

Cairo, Egypt
August 2008 — June 2010

Cairo, Egypt
August 1999 — June 200/

e Product School - Product Manager Certificate: April 2022 - Present

AWS Certified Cloud Practitioner: March 2019 - March 2022
Microsoft Certified Azure Fundamentals: June 2020 - Present
Google Cloud Associate Cloud Engineer: July 2020 - July 2022

e Scrum Alliance - Certified Scrum Product Owner: Sept 2020 - Sept 2022

e Scrum Alliance - Advanced Certified ScrumMaster: Sept 2020 - Sept 2022

e Scrum Alliance - Certified ScrumMaster: June 2012 - June 2022

e IEEE Computer Society Certified Software Development Professional: September 2010 - Present

TECHNICAL SKILLS

Languages: C#, VB .Net, Java, Python, R, SQL
Cloud: Amazon AWS, Microsoft Azure, Google Cloud Platform
Database: Microsoft SQL Server, MySQL, Apache Cassandra, MongoDB

Containers: Docker, Kubernetes
CI/CD: TeamCity, Jenkins, TFS, TravisCI
Data visualization: Tableau Desktop
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